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About Causeis

Causeis exists to support associations.

Causeis is the complete Digital Partner for your association, and we bring a 
shared vision for your success.

With unmatched experience in association strategy and technology to draw 
on, every aspect of our service is centered around the member experience.

Partnered with global best-in-class technology, we ensure you have all bases 
covered with Causeis.

Recently named by ASI as the Global iMIS Partner of the Year. 





To allow for clear audio please mute 
yourself when presentation sessions 
are in session. At times we may 
mute your line if you may have 
forgotten. 

Maximise your Workshop Experience

Mute as required

Engage your fellow peers through 
the breakout rooms and the Zoom 
chat. Share ideas, successes and 
learnings. 

Chat and engage

Today’s presentations are being 
recorded however to maximise 
you're sharing and networking the 
breakout rooms will not.

Session recording

Especially in the breakout rooms, 
please don’t be shy and turn on your 
camera to increase your 
engagement. 

Use your camera

Presentation slides and recording 
will be distributed on course 
completion. 

Presentation Slides

So that we know who you are, and 
to let everyone know where you are 
from – lets rename ourselves to 
show our full name & acronym

Update your Name
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Measure Total Frequency Member Example

Emails (Open and Click) 20 15

Events 40 5

Logging into Website 1 1

etc 61 21
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Measure Total Frequency x Weight Member Example

Emails (Open and Click) 20 x 0.25 5

Events 40 x 2 80

Logging into Website 1 x 10 10

etc 60 x 0.25 15
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Measure Total Frequency x Weight Member Example

Emails (Open and Click) 20 x 0.25 5

Events 40 x 2 80

Logging into Website 1 x 10 10

etc 60 x 0.25 15
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Real Estate Institute 

of New South Wales 
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3 months no engagement
4 months no 
engagement

6 months no 
engagement

8 months no 
engagement

10 months no 
engagement

Renewal Campaign

Nudge Sense of Belonging
Encourage 

Engagement 
Intervention

Phone
Advocacy 

Participation 
Pre-Renewal

Targeted communication to nudge and 
remind to access portal

Access Portal
Join Community

Access Mobile App

Free Event Ticket

Promotional Code
Reach out and talk 

Sign a petition
Lobby

Comment on Community

Engagement
Data Validation

Continue your journey

Timeframe

Phase 

Touchpoints 

iMIS Tools 
Scoring 

iQA
PA+ Email
PA+ Alert

RiSE Portal
PA+ Alert

Dynamic Event Pricing 
Promotion Codes

iQA
PA+ Email 
PA+ Alert

RiSE Portal

RiSE Portal
Panel

PA+ Alert

Renew in Advance
Portal 

PA+ Email/Alert

Dashboard for Measuring Performance
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http://www.causeis.com.au/digital-academy





